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Infineon Toolbox
First steps

To get started visit

https://www.infineon.com/
infineontoolbox

1. Download Infineon 
Toolbox

2. Follow step-by-step 
instructions

3. Download Getting 
Started Guide (this 
document in latest 
version)

3

1

2

22019-10-02 Copyright © Infineon Technologies AG 2019. All rights reserved.             Infineon Proprietary



Infineon Toolbox
Launch screen

1. Display all installed tools

2. Search for and install 
tools

3. Scan Toolbox QR code 
or enter QR code ID 
manually

4. Displays important 
notifications for Toolbox

5. Settings menu

6. Help and support 
information for Toolbox 
and installed tools

7. Log in to access 
protected tools

8. Contact Infineon support
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Infineon Toolbox
Manage tools

1. Filter displayed tools by 
name

2. Scroll list to tools with 
matching starting letter

3. Click to install tool

Upon installation a 
reload of Toolbox is 
required to activate the 
tool.

Additional, required,  
tools may be installed 
automatically.
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Infineon Toolbox
Updating tools

1. If a newer version of a 
tool is available an 
“Update” button will be 
displayed.

Updates will also update 
any dependent other 
tools that were installed 
automatically.

The Toolbox must be 
reloaded to activate 
updated tools. 

If multiple tools need 
updating you can 
perform only a single 
reload after all tool 
updates are done.
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Infineon Toolbox
Help and further information

1. The most recent and up-
to-help information is 
available in the Toolbox 
Help Menu. The help 
menu contains help on 
the main Infineon 
Toolbox application 
(“Launcher”) and 
installed tools.

2. Consult tool help pages 
for tool-specific 
requirements and 
information.
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Accessing restricted tools

Infineon will provide you the 
custom URL required to 
access the restricted tool. 

Follow these steps to install:

1. Log in with your 
myinfineon.com account

2. Open settings and select 
“Manage Update sites” 

3. Enter provided URL as 
additional update site, 
save and close

4. Enable checkbox and 
close settings dialog.

5. Switch to “Manage 
tools” and proceed with 
install as usual.
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Requires Toolbox launcher version 2019.13.0 or later.
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Proxy configuration

1. Depending on network 
configuration it may be 
necessary to configure 
proxy settings in the 
settings dialog.

2. On Proxy tab enable 
proxy settings

3. Auto-detect settings 

4. Settings can also be 
manually provided or 
modified

5. Clicking OK will apply 
and test settings. If 
connection errors persist 
please contact your IT 
group for further 
support.
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Requesting Support

1. Support is available 
from the support link in 
Infineon Toolbox or by 
visiting 
www.infineon.com/
support

Please provide 

2. Tool name

3. Tool version

4. Toolbox version 

5. Alternatively, or when 
requested, you can also 
generate a Support 
Document containing 
additional logging 
information
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