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XDPP1100 GUI installation guide

About this document

Scope and purpose

The purpose of this document is to provide the necessary system requirements, installation, and uninstallation
procedures to test the XDPP1100 controller.

Intended audience

This document is intended for application, firmware, and software engineers as well as others who are
interested in the installation of the XDPP1100 GUI to program and test the XDPP1100 controller.
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1 XDPP1100 GUIl installation

1.1 System requirements

e Ensure that you are connected to the internet.

e Microsoft .NET Framework 4.0 must be installed. This can be downloaded here (if the link does not work,
paste “http://www.microsoft.com/en-us/download/details.aspx?id=17718” without the quotes into your
internet browser).

e You can check which version of .NET you have by following the instructions here (if the link does not work,
paste “http://support.microsoft.com/kb/318785” without the quotes into your internet browser).

Note: If you are using Windows 7 or 8, you may be prompted with a security warning whenever you run a
program. For this setup, allow these programs to run.

1.2 Download XDPP1100 GUI
e XDPP1100 GUI is available for download through Infineon developer center launcher (DCL).

e Install the Infineon developer center (DCL) using the link -
https://softwaretools.infineon.com/welcome

& https;//www.infineon.com/cms/en/design-suppert/tools/utilities/infineon-developer-center-ide-launcher/Zredirld=102702 A G Ty
o~
(lnfmeon Al Q Newsletter Contact WheretoBuy English v & mylnfineon~ % Cart

Products  Applications Design Support Community AboutlInfineon Careers

>Home > DesignSupport > Tools > Utilities

Infineon Developer Center Launcher
<

Overview Infineon Developer Center (former Infineon Toolboex) is the one stop shop for engineers for downloading and T
design-in of all Infineon development tools, embedded software, services and solutions, It provides two views % Download

Design Support
« Infincon Developer Center: online repository listing all available tools, software and services

Support « Launcher: offline utility to manage and update all tools after downloading from the IDC online repository
— Step 1:register first
] Please register here to mylnfineon for exclusive information to speed up you
& mylnfineon ~
> Login to mylnfineon |
> Register for mylnfineon ‘
Figure 1 XDPP1100 GUI Download step 1
e Afterinstalling Infineon developer center launcher (DCL).
o LaunchDCL
o Goto manage tools
o search for XDPP1100
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@
eDevetoper Center Launcher xdpp Q oY )
My Tools Manage Tools 8 Scan QR Code Tony.Tang@infineon.com Log out
1 results X
X
XDPP1100 GUI Version: m
XDPP1100 GUI configures the digital power controllers XDPP1100 family which facilitates the 1.24.202304261714 Details
development of smart power supplies.
File size: 67.77 MB
Tags:
Development Tools,Config...
.
Figure 2 XDPP1100 GUI Download step 2

e The user has an option to install for the first time and launch the GUI with the start button later.

e |Ifthe user does not have permission to access the Infineon developer center, reach out to the contact
mentioned below to get access: Farshad.Zarghami@infineon.com

1.3 Installing the XDPP1100 GUI

e Click on the install button.

@ Select install mode

KDPP1100 GUI can be installed for you anly, or for all
users (requires administrative privileges).

—> Install for me only (recommended)

@ Install for all users

Cancel

Figure 3 GUl installation step 1

e Software license agreement is available during the installation of the GUI.
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(=)

C™
License Agreement f'
Please read the following important information before continuing. I n I n eo n

Please read the following License Agreement. You must accept the terms of this agreement befare
continuing with the installation.

Infineon Technologies AG ~

SOFTWARE LICENSE AGREEMENT

BY DOWMNLOADING AMD/OR. USING {INCLUDING COPYING) THE SOFTWARE, LICENSEE
AGREES TO BE BOUND BY THE TERMS AND CONDITIONS OF THIS AGREEMEMT. IF
LICENSEE DOES MOT AGREE TO ALL TERMS AND COMDITIOMS OF THIS AGREEMENT,
LICENSEE {(INCLUDING YOU) SHALL MOT DOWMNLOAD AND/OR USE (INCLUDING COPYING)
THE SOFTWARE.

1. DEFINITIONS
1.1 "Affiliate™ means a legal entity which is directly or indirectly controlled by the relevant entity,

whereas control means the direct or indirect ownership of more than fifty (50) percent of the
shares or ownership interests representing the right to make decisions for that entity, as long as

ik rusmarohin oo ke ~
OI accept the agreement
(®) 1 do not accept the agreement

Mext Cancel

Figure 4 GUI installation step 2

o

Welcome to the Installation Wizard

-~ _.
Select an installation mode I n fl n eo n

(®) Quick Installation (Recommended)
Sets all installation options to the recommended defaults.

(") Custom Installation

View and make changes for the installation
1. Wiew the XDPP 1100 GUI release notes.
2, 5pecify the installation path for the ¥DPP1100 GUI.
3. Specify the ¥DPP 1100 GUI shortcut in the start menu.
4, Select options to create shortouts on the desktop.
5. Select options to install dependencies for XDPP 1100 GUI (if available).

Back Install Cancel

Figure 5 GUl installation step 3
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infineon

*

.
Infineon

C:\sers\tangliMinfineon ToolsWDPP 1100-GUIY1. 2,4, 20230426 1714'%DPP 1100_GUDI\dochtmlimatchup. png

Installing
Flease wait while Setup installs XDPP 1100 GUI on your computer,

Cancel

Figure 6 GUl installation step 4

Once the installation is finished, click Finish.

6?51_.:-

Completing the XDPP1100 GUI Setup
Wizard

Setup has finished instaling XDPP 1100 GUI on your computer, The
application may be launched by selecting the installed shortouts.

Click Finish to exit Setup,

Run ¥DPP 1100 GLI
COpen release notes

Figure7 GUl installation step 5
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2 Troubleshooting
2.1 Issue: USB driver is not recognized

Attention: Error Message: “The GUI failed to recognize the USBXpress Driver”

If the USB driver installation is incomplete, the driver version is incompatible, or an old driver is installed on the
PC,the GUI may not recognize the USB2I2C dongle.

£ XDPP1100 GUI Build 7691*

File Options i2c Help Tools

Load/Save - J ‘%:I H Read - ﬁ Write - / Tools - @ Yx:n r _\F"‘? !J .

Total Pout : 0.00 W

I_HW:USBm" Dongle FW: v | EN L | 100 KHz | No License | Offline Mode |Ready

Figure 8 USB device driver is missing

Possible solution 1:

Install USBXpress Driver from the below path
1. Goto “C:\XDPP1100\SiLabsDriver”
2. Run “Install.exe”
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Possible solution 2:

If a driver is already installed, updating the driver following the steps below fixes the problem.

| &
| File Action View Help
: 4= = | m| Hrm
1 B Bluetooth -~
. @ Carmeras
Bl Computer
- Disk drrves
» Ol Display adapters
. Firrriscane
[ Human Interdf sce Devices
» =gy |DE ATASATAPI controllers
» B Keyboards
LI Memaory technolegy devices
u Mhice and other pointing devices
» [l Montors
» 3P Metwork adapters |
B Ports (COM & LPT)
= Print queuss
O Processors
B7 Gecurity devices
[ Senzors
W >mart card readers
. IF Software components
B Software devices
lq. Sound, videa and game controllers
. S Storage controllers
E= Systern devices
G Teaced? Devices
b ‘ Unrversal Serial Bus controllers
Generic SuperSpesd USE Hub
Generic LISE Hub
Intel{R) USE 3.0 eXtensible Host Controller - 1.0 (Microsoft)
USE Composite Dewvice
USE Composite Device
USE Composite Device
UsE Root Hub (USE 3.0)
UsBXpress Device w

Sl = = Sl Sl o ol Sl

Figure 9 USBXpress device driver is present

The above picture confirms that the driver is present, and the user needs to update the driver so that the GUI
recognizes the dongle.

e Rightclick on “USBXpress Device”
e Click on “Update driver”
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infineon

USBXpress Device Properties
General Driver Detals Events

e 2 UUSBXpress Device

Driver Provider.  Silicon Laboratories inc.
Driver Date: 11/6/2015
Driver Version: 6.7.20

Digital Signer: Microsoft Windows Hardware Compatibility
Publisher

[ Driver Detais I View details about the installed driver files.

Update Driver

Roll Back Driver

Disable Device

Uninsta Device

OK Cancel

Figure 10 Updating USBXpress device driver

e Select the folder in which the driver is available C:\XDPP1B\SiLabsDriver

e Click on update.
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After the successful installation of the driver, the GUI recognizes the USB212C dongle and displays as follows:

£ XDPP1100 GUI Build 7691*

File  Optiens i2c  Help Tools

S esee (A5 v B v 14 o B

Total Pout : 0.00 W

H HW : USBOOTA | Dongle FW : v65 | EN L || 100 KHz || No License || Online Mode [Ready

Figure 11 USBXpress device driver is recognized
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Revision history

Revision history

Document Date of release Description of changes

version

V1.0 05-02-2021 First release

V11 2022-08-31 Added section 1.3
Contact information in section 1.2 adapted

V1.2 2023-09-14 Updated the download and installation steps from Developer center
launcher
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IMPORTANT NOTICE

The information contained in this application note is
given as a hint for the implementation of the product
only and shall in no event be regarded as a
description or warranty of a certain functionality,
condition or quality of the product. Before
implementation of the product, the recipient of this
application note must verify any function and other
technical information given herein in the real
application. Infineon Technologies hereby disclaims
any and all warranties and liabilities of any kind
(including without limitation warranties of non-
infringement of intellectual property rights of any
third party) with respect to any and all information
given in this application note.

The data contained in this document is exclusively
intended for technically trained staff. It is the
responsibility of customer’s technical departments
to evaluate the suitability of the product for the
intended application and the completeness of the
product information given in this document with
respect to such application.

For further information on the product, technology,
delivery terms and conditions and prices please
contact your nearest Infineon Technologies office
(www.infineon.com).

WARNINGS

Due to technical requirements products may contain
dangerous substances. For information on the types
in question please contact your nearest Infineon
Technologies office.

Except as otherwise explicitly approved by Infineon
Technologies in a written document signed by
authorized representatives of Infineon
Technologies, Infineon Technologies’ products may
not be used in any applications where a failure of the
product or any consequences of the use thereof can
reasonably be expected to result in personal injury.
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