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Abstract

AN52970 shows you how to obtain a digital signature by passing Microsoft's Windows® Hardware Quality Labs
(WHQL) testing for customer-modified Cypress USB driver files (CyUSB.sys and CyUSB.inf). Cypress supplies a
digitally signed driver with its reference designs and development kits, whereas that signature is broken when you
add customer-specific information (VID, PID, strings, and so on) to the driver files.
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Introduction

The ‘Certified for Windows’ logo is the digital signature
used by Microsoft® to indicate that third-party hardware
and drivers are compatible with Microsoft operating
systems. This signature is obtained by running and
passing a set of Microsoft-defined tests to ensure the
quality of the hardware and driver. Driver Test Manager
(DTM) is the platform that runs the Microsoft Windows
Driver Kit (WDK) test framework with driver and hardware
device for the Windows Logo Program. Windows 7 or
Vista 64-bit operating systems do not allow running
unsigned driver in normal mode. (64-bit Windows 7 or
Vista is run in test mode while running tests on the
drivers). This digital signature can be obtained using a
third-party CA certificate or from Microsoft using the
process mentioned in this application note.

CyUSB.sys is WHQL-certifiable (we run tests to make
sure the driver can be certified). This application note
introduces DTM setup used for the Windows Logo
Program and the procedure to run these tests for
customer-modified Cypress USB driver files (CyUSB.sys
and CyUSB.inf). We recommend that customers first
check the Microsoft website for any updates in tests or
procedures and for any information beyond the scope of
this application note. We also recommend the frequently
asked questions (FAQ on WHQL Signing for Cypress USB
Driver files) section of this application note.
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Logo Programs

Microsoft defines these logo programs:

m  Device logo (Device must pass tests that verify
reliability and performance of the device).

m  Driver quality signature (Driver must pass tests that
verify the criteria and design requirements defined by
Microsoft for drivers that run on Windows).

m  System logo (Devices and drivers in the system must

have their respective device logos or driver quality
sighatures and the system must pass an additional
series of tests).

Device and system logos allow the manufacturer to
provide a logo that specifies the device and system is
Windows certified. Driver quality signature allows the
driver to load in Windows with compatibility and reliability
requirements defined by Microsoft.

The application note illustrates the procedure using as
example, DTM test performed for Cypress Fx2LPp™
development board using Cypress driver files (CyUSB.sys
and CyUSB.inf) on a XP 32-bit system.

DTM Setup

The DTM setup consists of the following,

m  DTM clients: Computers on which DTM tests are run.

m  DTM controller: Controls and schedules the tests on
DTM clients. It communicates with DTM client through
Windows Test Technology (WTT).

m  DTM studio provides the visual interface through
which the controller and clients are managed.

DTM controller is installed on the controller computer,
which is the test server. The installation of DTM studio is
based on the network scenario in which the DTM setup is
deployed.

There are two scenarios in which DTM setup is deployed:
Domain-joined scenario and Workgroup scenario.

In domain-joined scenario, the networked computers have
a definite client server model. In a workgroup scenario, the
computers are all peers. In this scenario, DTM studio must
be installed on the test server on which DTM controller is
installed. In domain-joined scenario, it can be installed on
a separate workstation.

Figure 1. Network Scenario of DTM Setup

‘ DT controller on test server
\ Workeskation
‘ Install DT studin
from test server

Windows domain
controller EK-. Test compuier(s)
E] I Install DT client frorn test server

Domain-joined scenario

‘ DT controller and DT studio on a
test server

ﬁf:‘., Test compuer(s)
tﬁ Install DT client from test server

&

Workgroup scenario

The main difference between both scenarios is that the
domain-joined - scenario requires a Windows domain
controller. This means one additional computer. The
Windows domain controller must have Microsoft Active
Directory configured and running. Microsoft Active
Directory is used to store information and settings in a
central database. Deployment of domain-joined scenario
increases the security and ease of setting changes
through the use of Windows domain controller. This
comes at the cost of using one more computer (Windows
domain controller) in the DTM setup.

The DTM setup has a few constraints. They are:

m  DTM controller must be installed on a test server
running Windows server 2003.

m  DTM controller is not supported on a computer that is
already set up as a domain controller. User account
with administrator permissions is required to install
DTM controller.

m  DTM controller, DTM studio, and DTM client are not
supported on Virtual PC environment.

m  DTM client on which the tests are scheduled should
be running the OS for which the device and driver is
being tested.
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DTM controller is connected to the network with
atleast100 Mbps network connection. Tests with time
constraints may fail if the client does not respond on
time.

A unique name with 15 or fewer characters is used to
name DTM clients.

Client running Windows 2000 can be used for testing
purposes only. There is no logo program for Windows
2000.

The 64-bit version of Windows Vista and 7 will not
allow unsigned drivers to be used in normal mode. If
the testing involves unsigned drivers, it must be test-
signed and tested with the OS in test-mode.

For more information on the constraints and setting up of
DTM setup, see the step-by-step guide available at
http://msdn.microsoft.com/en-us/library/windows/
hardware/br259125.aspx. It also provides details of a
sample test.

Recommended Practices

The following are best practices can be followed for the
DTM tests.

m  |nstall the OS anew on the clients before running the
tests. Previous tests may have made changes to the
0OS, which can affect the current test results.

m  Update all software components of clients and
controllers before starting the test.

m  The controller requires a user account to run tests on
clients. Some tests require administrator rights.
Create user accounts in the clients with administrator
rights for the controller.

m  The controller reboots the clients for certain tests.
Disable the password of the controller’'s user account
in the client. This reduces the requirement of user
intervention during tests.

®  During tests, the username and password of clients
are sent unencrypted on the network by the controller
for log files. Therefore, make sure the DTM setup is
on a private network without connection to other
networks or internet.

m  Connect the USB device (device under test) to the
host through a self-powered USB 2.0 certified
compliant hub. The device should be in tier 1 of the
hierarchy. Tests such as the device framework test
fails if the USB device is directly connected to the

Recovery window. In this window set the following
parameters.

Table 1. Parameters for Start and Recovery

Parameter Value

OS for which device and driver is
tested

Default OS

Write debugging
information

Kernel memory dump

m  |n the Desktop, right click and select Properties. In the
Screensaver tab:

a Set screensaver to none.

a Click Power button; in the window that appears
set never to turn-off monitor, turn-off hard disks,
system standby, and system hibernates.

m  The controller communicates with the client often and
tests may fail if communication fails. Turn-off Windows
firewall.

®m  For machine names, file names and other credentials
use words that describe their use. Though some
names may be long, it aids in debugging.

The status display of DTM monitor panes is static. Refresh
the panes to get the latest status.

Test-signing the Driver

The 64-bit version of Windows Vista and 7 will not allow
unsigned drivers to be used in normal mode. If the testing
involves unsigned drivers, it must be test-signed and
tested with the OS in test-mode. Tools to test-sign the
driver files are available as part of Windows Driver
development kit (WinDDK). Following are steps involved in
test signing the driver and

Creating certificate

1. MakeCert.exe available as part of Windows SDK is
used to create certificate.

2. Navigate to the path of the MakeCert.exe and use the
following command as shown in Figure 2 to create the
certificate

MakeCert -r -pe -ss CertificateStore -n
CN=CertificateName outputCertificateFile.cer

Here CertificateStore is the certificate store that
stores the certificate (a custom  name),
CertificateName is the certificate name and
outputCertificateFile is the name of the output

host.
certificate file where the test X.509 certificate will be
m  Right click My Computer and then click Properties. In written.
the Advanced tab, click the Settings button under
Startup and Recovery. This opens the Startup and
WWW.CYpress.com Document No. 001-52970 Rev. *G 3
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Figure 2. Creating Certificate

AWINDOWS\system 3 2\emd. exe

G WinDDK~7688.16385 1~bin~xB6>MakeCert —» -pe —sz WHQLCertificateStore —n CH=UWH

QLCertif icate WHOLCertificate.cer
Succeedéed

CS\WinDDESN7608 . 16385 . 15binx862_

3. More information on MakeCert can be found in the
Microsoft webpage on MakeCert.

Generating Catalog File
1. To create the catalog file (*.cat) Inf2Cat.exe is used.
2. Inf2Cat.exe takes input from the inf file and creates

the catalog file based on input from the inf file hence it
is easier to use.

Navigate to the path of Inf2Cat.exe and use the
following command as shown in Figure 3.

Inf2Cat /driver:Packagepath /os:WindowsVersions
List

Here Packagepath is the path of the driver files and
WindowsVersionsList is the list of Windows OS and
CPU platform to be signed for separated by,
(Comma).

Figure 3. Creating Catalog File

CAWINDOWS\system32\cmd.exe

. 4 mEB

CasWinDDES?688.16385 . 15binsself sign>Inf2Cat ~sdriver: .SFR2LP sos:8P A86.Vistal R6d

Signability test complete.

Errors:
Mone

Warnings:
None

Catalogy generation complete.

C:sWinDDKESN7688.16385.1~bhinsselfsign~F¥2LP*~fx21p.cat

CasWinDDES?688.16385 . 15binsself sign >
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e

Inf2Cat takes the name of the catalogfile from the
CatalogFile name specified in the inf file. More
information on Inf2Cat can be found in Microsoft
webpage on Inf2Cat.

Test-signing the Catalog File
1. SignTool is used to sign the catalog file.

2. Navigate to the path of SignTool.exe and use the
following command as shown in Figure 4

SignTool sign /v /s CertificateStore /n
CertificateName /a CatalogFileName.cat

Here CatalogFileName is the name of the catalodfile.

Figure 4. Test-signing the catalog file

AWIHDOWS\system 3 2\cmd.exe

Co=UinDDESPEAA 163850 ~bin x86%8hdgntoo]l sign ~v s WHQLCertificateStore ~n WHQLC

ertificate Fa fx2lp.eat

The following cevtificateés have been found to be suitable for

Izssued to: WHAQLCertificate
Issuwed by: UHQLCertificate

Expires: Sunddan 81 B5:29:59 2848

signing:

SHA1 hash: 4F18BBED3BCD4E851CAFE4AD14FCE228FABYAEIEZR

Izzued to: WHQGLCertificate
Izssued by: WHAQLCertificate

Expires: Sun Jan 81 85:29:59 2840

SHA1 hash: 44B2934E44n98CHOD4D2EA2678049 DDAE2IFERE1

Izzued to: WHQLCertifigcate
Izzued hy: WHQLCertif icate

Expires: Sun Jan 81 B5:29:59 2048

SHAL hash:

following certificate was

Izzued to:
Izzued huy:
Expires:

SHAL hash:

1AZ2872D?ATDE2ZCFARIYCEDEL1 YBIECAYDCFFE?DAE

zelected:

WHQLCertif icate

WHQLCertificate

Sun Jan #81 BA5:29:57 2848
4F1AB8D3BCD48851 CAFF4D1 4FCE? 28 FABYAEIE2ZDB

Done Adding Additional Store
Successfully signed: fx2lp.cat

Mumbher of files successfully Signed: 1
Humber of warnings: A
Humber of evrorsz: @

C:sUWinDDE-76808.16385 . 1~bhin“xB6>

3. More details about the tool and the command-line
arguments can be found in the signtool webpage.
More information on test-signing the driver can be
found in Test-Signing a Driver File webpage.
Information on how to boot the 64-bit OS in test-mode
can be found in TESTSIGNING boot configuration
option webpage.
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Document No. 001-52970 Rev. *G 5



http://msdn.microsoft.com/en-us/library/windows/hardware/ff547089%28v=vs.85%29.aspx
http://msdn.microsoft.com/en-us/library/aa387764(VS.85).aspx
http://msdn.microsoft.com/en-us/library/ff553467(VS.85).aspx
http://msdn.microsoft.com/en-us/library/ff553484(VS.85).aspx
http://msdn.microsoft.com/en-us/library/ff553484(VS.85).aspx

PERFORM

Windows Hardware Quality Labs (WHQL) Signing Procedure for Customer Modified Cypress USB Driver Files

DTM Procedure

The procedure for DTM testing is as follows:

=

Configure the DTM setup network. Install DTM
controller on the controllers. Install DTM studio on the
controller or a separate computer based on the
network scenario. Run the setup of DTM studio from
the controller.

Install the OS anew on the clients. Install DTM client
on the clients by running the setup from the controller.

In DTM studio, click Job Monitor in the Explorer
menu to open the job monitor.

In the Machine Pool tab, right click the $ symbol, and
then click Add Machine Pool.

Figure 5. Adding Machine Pool in DTM Studio

=i windows DTM Studio - [ Job Monitor]

==l x|
o) File Edt View Explorers Iools Actions window Help _ =] x|
CENewWindow 5 =l G| K S B 2 | @cchede & Job oo RdReun
CYFRESS-NOKMMNT > | =l SR I=1ES Truncate Results To | 500
Machine Pool | B Machings - 1 ltems
=
-8 o || Mame - Status Last Heartbeat Funiime Yersion Machine Pool Path [
Fl 2o el 5 ot g F DTM151:4PEE Marual 12/31/2010 11:11:43 M 2.5.5068.100 $\Default Pool
Manage Logical Users
Cut
Paste
Datats Job Execution Status - 0 Items
Rename.
Job 1D [ Job Hame Job Contest Hame hedulzd B [ Cieate Time [ Lastupd
Properties
| | =

® Task Execution Status - 0 Items

Task Name Task Tupe Task Execution . | Machine Start Time__+ | End Time

| Last Updated Time.

| I

Start Page  Job Monitor

4B x

[1 Machine

|| |[Background Pracessing Idie -

Select the controller as the job delivery agent for the
machine pool.

Move clients on which tests are to be run to the
machine pool. The status of the clients is manual.

Right click the client; in Change Status, click Reset.
After sometime, the status changes to Ready. This
must be the client status to run the tests.

WWW.Cypress.com
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Figure 6. Resetting the Client

{m} Windows DTM Studio - [Job Monitor] 18] x|
nﬂ File Edit View Explorers Tools Actions Window Help =1k
ENewwindow 5 | G| K Ha ML 2| Bschedue (5 oo o HdAeun

Truncate Resuls To | 500

CYPRESS-OOKMMNT =] |

Machine Poal |

Joh Execution Status - 0'ltems

= PRAEIE
B2 Machines -1 tems

Last Heartbeat Flunkine Yersion

Machine Pool Path

Schedule.,
Schedule By Job ID..

Manusal
Remote Desktup Debug
Manage Logical Users 3

Unsafe

View Errars
Wiew Machine Configuration »

Jaob Context Name Scheduled By | Create Time | Last Upd

Job 1D | Jab Mame
Open

Edit
Mowe,..
Delete

Copy as Grid

add/Remaove Calumns...
Sort Columns...
Column Chooser

|

L
® Task Execution Status -0 Items

Task Tupe Task Execution ... | Machine, Start Time | End Time | Last Updated Time

Task Name

k|

Start Page  Job Monitor

| Backaround Processing ldle

[ Click to Connect to selected Machines

8. In the device

console window, select New

Submission in the submission field.
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Figure 7. New Submission

{mi Windows DTM Studio - [Device Console] = |
ol File Edit Wiew Ezplorsrs Tools Window Help NI
R ewiindow (5 I G| ¥ &2 M (2

Data Store [ CYPRESS O0KMMNT 7| Submission: [<New Submission | stz |
Awailable Devices I~ Show Hidden Devices Arvailable J AN

Device | Machine [ Job

Add Selected Laad | Sawe | Schedule Jobs I

Stark Page|Job Monitor - Device Console 4Pk x
\H_eady H H Backaround Processing |dle '\

9. The ‘Select OS’ dialog box is displayed. Select the OS 13. In ‘Create New Submission’ window, enter the name
type for which the driver and device is to be signed of the Submission Package. Then select the machine
and click Next. pool that will be used to run the tests.

10. In the ‘Select Category’ dialog box, select the logo 14. In Driver Install File (.inf) dialog box, select the
program for which the submission is done, and click appropriate .inf files to load the drivers required for
Next. testing and click Next. For more details on inf file

. - . used with CyUSB.sys, see AN61465 - Working With

11. Inthe .Logo Program’ dialog box, select the test suites inf File of a Device Using CyUSB.sys.
and click Next.

12. In the ‘Qualification Level' dialog box, select the
qualification level and click Next.

WWW.CYpress.com Document No. 001-52970 Rev. *G 8
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Figure 8. Selecting the .inf File

Create New Submission |

Diriveer Inztall File [IMF):

IE:\D atawlk_1_5_suiteush 3 4 163-0CT-18-201 0sphsBEhcy

Drivers for submission

Load

r— Instructions

Type the path to each driver and

B
| [ose | click the 'Load' buttar. The

‘Browse' button can be used to
find driver filzz. The driver will be

| Location

| copied to the controller log share,

[~ | am not providing an [MF or diver package

C:hiDatabwlk 1 5 suteush 3

[~ ParaVirtualization Driver

Onily zelect the "'l am not
providing an IMF ar Diiver
Package" in the caze where
there iz no driver package being
submitted far this device.

4 163

| Back | Hest I Einizh LCancel
15. In the Device List dialog box, select the device to be generated by running USB Chapter 9 tests using USB
tested from the tree of devices displayed. Command Verifier tool available at usb.org. Enter
. . whether the device passes USB Interoperability
16. The detta"s of tchl.e west are ﬁ,‘sft)r']ayed to.lbgl Ch‘?ct')‘ed for compliance test against INTEROP_TESTS_PASSED
corréctness. LICK Finish, the avanable Jjobs are field (TRUE for pass and FALSE for fail) and press
displayed in the device console. OK
17. In Connectivity_USB test right click USB-IF Test . ;

N = X , Note: Device should have passed the above
Certification 1D Chepk test and click Edy mentioned tests for this test to succeed.
Parameters.... In the window that appears enter the
USB-IF Test ID against the TESTID field. Enter the 18. For certification, run all the tests. Check all the
path of the Chapter test log against the available jobs and click Add Selected. Now click
PATH_TO_LOGS field. These test logs can be Schedule Jobs.
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Figure 9. Selecting Tests

“mi Windows DTM Studio - [Device Console]

= Status

ool File Edit View Ezplorers Tools Window Help

Bewwindow 3 M G ¥ T B 2

Submission: | DTh-estip-32

|

Data Store: [ CYPRES5-00KMMN1
I™ Show Hidden Devices

=

Available Jobs

75 Diiver Reliabilty
=3 Commen Seenaria Stiess With 10

#Available Devices
BB DTH-testxp-32
B 2] Surmans
© 1) Dperating Spstem: Windows XP
) Processor Architecture: X85
f ¥ Dualiication Program: Unclassified
) Qualification Level: Unclassified Signature

% DTM-estp-32
11 8% Cypress (USE 02/02/2010, 3.4.2.163)

=3 Device Path Exerciser
=3 Disable Enable with 10

=3 Flug and Play Diiver Test

= Fun INFTest against a single INF

[+ [F] 4 Sle=p Stress With 10

& Cypress USB Generic Driver [3.4.2.163] (DT

[ dob

4
[ Machine

Device

Add Selected
Stark Page | Job Moritor  Device Console

| Schedue Jabs |
4bx

| Save

Load

|/ Background Processing Idie

tasks, and. clients are

| Ready

20. The status of the jobs
monitored using the Job Execution Status, Task
Execution Status, and Machines panes respectively.

starting the test.

19. The job is scheduled on the clients by the controller
The controller usually reboots the client before

Document No. 001-52970 Rev. *G
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Figure 10. Status of Client Machine, Jobs, and Tasks in DTM Studio

“mi windows DTM Studio - [Job Monitor]

-3 x|
ol File Edit Wiew Explorers Tools Actions ‘Window Help -|=] x|
S Mewwindow |5 S| & L] |20 | ke Joblegs % Renn
CYPRESS-DOKMMNT ] | =R EE Truncate Resuls To| 500
Machine Pool | & Machines -1 tems
Ty
B8 et il Mame Stalus Last Heartbeat Fiuntime Version Machine Fool Path I
clau g - A DTMI51PEE Feady 12/31/2M011:11:434M 255068100 $ADTh-testip-32
B dob Execution Status - 6 ltems
Job D[ Job Name Job Context Name | Scheduled By [ Create Time [ Last Upd
G 234 Rurn IMFTest against a single INF Admiristrator 12/31/21011:19:58 &M 12831420
& 28 Plug and Play Driver Test Adriristrator 12/31/2011011:19:58 AM 124302
FL S Device Path Exerciser Adrinistrator 12/21/21011:19:62 AM 124302
& 60 Sleep Stress 'with 10 Adrninistrator 12/3/201011:19:58 AW 12302
2 50 Disable Enable 'ith 10 Adrmiristrator 12/31/21011:13:58 AM 124302
G 61 Common Scenana Stiess with [0 Administrator 12/31/201011:19:58 &M 12831020
4 | |
® Task Execution Status -0 ltems
Task Name Task Type Task Execution ... | Machine Start Time ~ ~ | End Time | Lagt Updated Time
4| | |
Start Page  Job Mnnitnr‘ Device Consols | qpx
|1 Machine H H Backaround Processing Idle '\

21. The job status is known from the symbol near it. Each
job consists of tasks. There are certain tasks which
roll out the result. A failure of one of these tasks fails
the job.

22. The WDK File Signature Verification task checks for
the presence of digital signature in the files used
during the test. This test always fails because the
device and driver under test is not signed. It is an
example of a task which does not roll out the result.

23. After all the jobs are complete, click Status in the
device console. This starts Microsoft contingency and

errata filtering to convert Microsoft accepted test case
failures to pass. Now the submission status is
displayed. All the tasks which roll out the result must
be passed for the device and driver to be eligible for
logo program.

In the Available Devices pane, right click the
submission name and select Create Submission
Package.

. In the Save As dialog box, select the file location and

name, and click OK. A .cpk file is generated. This is
the result log of the DTM test.

WWW.Cypress.com
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Figure 11. Creating Submission Package

indows DTM Studio - [Device Console] —1&] x|
ol Fle Edit View Explorers Tools Window Help ==
R Mewwindow (25 a‘ 4 @R
Data Store: | CYPRESS-OOKMMN | Submission [DTMestixp-32 =l Status
Available Devices I Show Hidden Devices Awailable Jobs
E@l DT M-testxp-32 =~y Driver Reliabily
n g Common Scenario Stress With 10
WIS DEvice il [y Devies Path Exerciser
& [0 Disable Enable with 1D
Delete Submission 1 Plug and Play Diiver Tes.l
14 Fun INFTest against a single INF
=] !'_5 DT testp-32 | Sleep Stiess With 10
=] % Cypress (USE 02/02/2010,3 4.2 163)
Q’Eypless USE Genenc Drver [2.4.2163) [DTH
< | ol
Device [ Machine: [ Job
Add Selected I Load I Save | Scheduls Jobs |
Skart Page\ Job Monitor - Device Console 4B X

|Ready

Il || Backgound Processing Idie -

Submission for Logo Program

A Winqual account with necessary permissions is required
to do the submission. More details on creating the Winqual
account, permissions, billings, and constraints are found in
https://sysdev.microsoft.com/ (Note: Open the link using
Internet Explorer).

The steps to submit a logo program are as follows:

1.

In the home page of the user account click Hardware
Logo > Create Logo in the Windows Logo Programs
section on the left.

In the right side of the page, the links for the setup of
Winqual submission tool (WST) and Winqual uploader
tool (WUT) are displayed. WST is used to create the
submission package. WUT is a client application

required for logo submission package uploads in
winqual.

Install WST and WUT in the system.

Open WST and using the Add button, add the result
log (.cpk file) of the DTM test.

If the driver used is not inbox (windows generic
driver), then the driver, locales, and symbols
(optional) must be added. Symbol files must be
provided when making an “unclassified submission”.

Save the list for later use. This is saved as an .xml file
containing all the submission information.

Click the Create Package button to create the
submission package.

In the home page of the user account click Hardware
Logo > Create Logo in the Windows Logo Programs
section of the left navigation.

WWW.Cypress.com
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Use the page that appears to upload the submission
file (.xml file).

. Provide the credentials requested and go through the

concerned legal agreements. The credentials
requested and legal agreements may vary based on
the submission. The credentials are needed to get
access to the system.

. Use the next page that appears to upload the

submission package.

12. Some credentials are requested at this stage to

confirm the identity. Enter these to complete the
submission process.

Common Issues and Resolution

DTM setup not being up to date may cause tests to
fail. Installing the OS anew and keeping the DTM
installations up to date resolves these issues.

Hardware interfaces not being up to specification may
cause tests to fail. Make sure that the USB port, hub
and the device are USB 2.0 compliant to avoid these
issues.

FAQ on WHQL Signing for Cypress
USB Driver files

website is an unsigned driver. This error reported

while an unsigned driver used in 64-bit operating

systems in normal mode.

Following are the steps to disable driver signature

enforcement in 64-bit operating system:

a) During boot-up press F8.

b) In the list of options that appear select “Disable
driver signature enforcement”.

This should resolve the issue.

Note: In the case of Windows Vista 64-bit operating

system the error message is “Windows cannot load

the device driver for this hardware. The driver may be

corrupted or missing. (Code 39)”.

In the case of Windows 7 64-bit operating system it is

"Windows cannot verify the digital signature for the

drivers required for this device. A recent hardware or

software change might have installed a file that is

signed incorrectly or damaged, or that might be

malicious software from an unknown source. (Code

52)".

3. Question: | need more information on WHQL
procedure including cost details, debug procedure
and so on.

Answer: More details on Windows Logo Program are
available in Microsoft website.

Summary

1. Question: | get the following error while binding my
device to CyUSB.sys in Windows 7/Vista 64-bit This document introduces DTM setup and describes the
environment, “Windows encountered a problem procedure to obtain the ‘Certified for Windows’ logo for
installing the driver software for your device”. What customer-modified Cypress USB driver files (CyUSB.sys
does this error mean? How can it be resolved? and CyUSB.inf). It discusses the best practices that help
Answer: CyUSB.sys downloaded through our to create t_he submissi.on package for Winqlow§ logo
website is an unsigned driver. This error reported program. Microsoft provides the logo after reviewing the
while an unsigned driver used in 64-bit operating submission package.
systems in normal mode.
Following are the steps to disable driver signature
enforcement in 64-bit operating system: About the Author
a) During boot-up press F8.
b) In the list of options that appear select “Disable Name: Anand Srinivasan
driver signature enforcement”. ) Y . )
This should resolve the issue. Title: Applications Engineer Sr
) . . . Contact: aasi@cypress.com
2. Question: Usage of CyUSB.sys in Vista 64-bit
operating system gives Code 39 error (Code 52 in the
case of Windows 7). What does this error mean?
Answer: CyUSB.sys downloaded through our
WWW.CYpress.com Document No. 001-52970 Rev. *G 13
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Worldwide Sales and Design Support

Cypress maintains a worldwide network of offices, solution centers, manufacturer’'s representatives, and distributors. To find
the office closest to you, visit us at Cypress Locations.

Products

Automotive
Clocks & Buffers
Interface

Lighting & Power Control

Memory

Optical Navigation Sensors
PSoC

Touch Sensing

USB Controllers
Wireless/RF

cypress.com/go/automotive
cypress.com/go/clocks
cypress.com/go/interface

cypress.com/go/powerpsoc
cypress.com/go/ple

cypress.com/go/memory
cypress.com/go/ons
cypress.com/go/psoc
cypress.com/go/touch
cypress.com/go/usb

cypress.com/go/wireless

PSoC® Solutions

psoc.cypress.com/solutions
PSoC 1| PSoC 3| PSoC5

Cypress Developer Community

Community | Forums | Blogs | Video | Training

Technical Support

cypress.com/go/support

All other trademarks or registered trademarks referenced herein are the property of their respective owners.

: 408-943-2600
:408-943-4730
 WWW.cypress.com

Cypress Semiconductor Phone
198 Champion Court Fax

San Jose, CA 95134-1709 \Website

© Cypress Semiconductor Corporation, 2009-2014. The information contained herein is subject to change without notice. Cypress Semiconductor
Corporation assumes no responsibility for the use of any circuitry other than circuitry embodied in a Cypress product. Nor does it convey or imply any
license under patent or other rights. Cypress products are not warranted nor intended to be used for medical, life support, life saving, critical control or
safety applications, unless pursuant to an express written agreement with Cypress. Furthermore, Cypress does not authorize its products for use as
critical components in life-support systems where a malfunction or failure may reasonably be expected to result in significant injury to the user. The
inclusion of Cypress products in life-support systems application implies that the manufacturer assumes all risk of such use and in doing so indemnifies
Cypress against all charges.

This Source Code (software and/or firmware) is owned by Cypress Semiconductor Corporation (Cypress) and is protected by and subject to worldwide
patent protection (United States and foreign), United States copyright laws and international treaty provisions. Cypress hereby grants to licensee a
personal, non-exclusive, non-transferable license to copy, use, modify, create derivative works of, and compile the Cypress Source Code and derivative
works for the sole purpose of creating custom software and or firmware in support of licensee product to be used only in conjunction with a Cypress
integrated circuit as specified in the applicable agreement. Any reproduction, modification, translation, compilation, or representation of this Source
Code except as specified above is prohibited without the express written permission of Cypress.

Disclaimer: CYPRESS MAKES NO WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, WITH REGARD TO THIS MATERIAL, INCLUDING, BUT
NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. Cypress reserves the
right to make changes without further notice to the materials described herein. Cypress does not assume any liability arising out of the application or
use of any product or circuit described herein. Cypress does not authorize its products for use as critical components in life-support systems where a
malfunction or failure may reasonably be expected to result in significant injury to the user. The inclusion of Cypress’ product in a life-support systems
application implies that the manufacturer assumes all risk of such use and in doing so indemnifies Cypress against all charges.

Use may be limited by and subject to the applicable Cypress software license agreement.
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