ServiceNow analyst for HR (f/m/div)*

At a glance

Job description

Location:
Job ID:

349340

Do you want to combine your project expertise with your affinity for technology? Do
you want to be part of Infineon’s HR digitalization journey by delivering the best
solutions for our HR customers? If you are looking for a role where you contribute to a
multinational HR project, then this is your chance to join our team in Porto or Munich
as a ServiceNow Analyst for HR. Join us and be part of this amazing journey.

Start date:

as soon as possible

As a ServiceNow analyst for HR, you will work in our newly launched HR Platform
“ServiceNow HR Service Delivery” by fostering digitalization and providing the best
technical solutions to overcome the daily challenges.

Entry level: 0-1 year
Type:

Full time

Contract:

Permanent

Apply to this position online by following the
URL and entering the Job ID in our job search:

In your new role, you will:
Work in a global HR project aiming for creating maximum value for our
customers by automatization and digitalization of processes, tasks, and
workflows;
Work with your colleagues to analyze the digitalization needs and align a
roadmap to drive automation and digitalization within Infineon HR;
Collaborate with HR and IT counterparts in an agile way to analyze requirements
and demands in detail and propose technical solutions in ServiceNow;
Create and implement technical solutions in ServiceNow;
Act as an ambassador for digitalization.

Profile
You are proactive, result-oriented, and have a structured and self-driven working style.
Besides this, your high-quality standards and agile mindset allow you to produce
efficient results and a service of excellence.
You are best equipped for this task if you have:
A degree in Computer Science, Information Technology, Business Administration,
or another relevant field of studies;
1-2 years of relevant work experience within HR and IT departments , ideally in an
international environment;
Strong analytical skills and structured way of working;
Experience or willingness to learn how to work with ServiceNow HR Service
Delivery or similar software including relevant certifications is a plus;
Fluency in English (mandatory), German is a plus.

Job ID:

349340

www.infineon.com/jobs

Contact
Ana Rita Costa
Talent Attraction Manager

Why Us
Part of your life. Part of tomorrow.
Infineon is a world leader in semiconductor solutions that make life easier, safer, and
greener. Our solutions for efficient energy management, smart mobility, and secure,
seamless communications link the real and the digital world.
– Feel welcome at Infineon Shared Service Center in Porto! –
Our multifunctional business model is focused on high quality services through
operational excellence with engaged people. We are recognized globally at Infineon as
a valuable business partner.
These are the main business services on our site: Finance, Purchasing, Human
Resources, Robotic Process Automation, IT, Audit, Legal, Compliance, Business
Continuity among other areas that consolidate us as a high-quality partner.
You will find a very open and approachable working culture in Infineon Porto. Our office
space has also been designed to promote our people engagement and well-being at
work.

*The term gender in the sense of the General Equal Treatment Act (GETA) or other
national legislation refers to the biological assignment to a gender group. At Infineon
we are proud to embrace (gender) diversity, including female, male and diverse.

