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Ensuring Great Customer Reviews: Improving 
Product Robustness with Telemetry



Increase reliability, security and ease-of-use for your products

A SUBSIDIARY OF 

Connected Product Experts
Cirrent is 100% focused on solving connectivity, 
reliability and power consumption issues.
We help you deliver better products, faster with our 
purpose-built solutions.

Full Stack Expertise
Leaders in Wi-Fi Chips and strong expertise in 
embedded, app and cloud software.

More than 1B events collected from thousands of devices
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Improve reliability of your critical devices

Wi-Fi Onboarding 
Monitoring

› Monitor onboarding issues with 
mobile apps

› Measure where users drop off 
in mobile app

› Improve connection rates by 
fixing issues

› Measure impact after fixing 
issues

Application Performance 
Monitoring

› Monitor application code 
issues using Custom Events

› Monitor system resource 
usage 

› Measure impact of each issue
› Diagnostics to get system logs 

Network Performance 
Monitoring

› Identify and prioritize network 
problems

› Discover shared attributes of 
impacted devices 

› Measure impact on customers
› Diagnostics to dig deeper

IoT Network Intelligence (INI) Mobile App Intelligence (MAI)

Uniquely positioned to be your Trusted Advisor
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Reduce costs, optimize performance & customer experience

Reduce Cost

Accelerate Time to Market

Optimize Customer Experience 

Network and device connectivity issues and resolution 
Make better, data-driven decisions

Focus engineering on high-value, reliable product 
features
Deliver quality products faster

Better user experience through reliable products
Reduce negative reviews and product returns

IoT Network 
Intelligence
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DEMO
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For details contact
TOM@CIRRENT.COM
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