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Guide for Customer registration 

MyInfineon Collaboration Platform (myICP) 



What is myInfineon Collaboration Platform? 

A web-based platform for exchanging confidential information and collaborating with Infineon partners.

It gives users the ability to share confidential content to sales/distributors / key customers like：

• Contracts

• Pre-M9 product information

• Sensitive customer project information

• sending automated update notifications.

To access myInfineon Collaboration Platform, you need to register to myInfineon first. 



Type in all the required information and submit the registration 

Registration screen Email verification Confirmation screen

Update the screenshots to the new web and change the text to fit the instructions: use the confluence page here: 

https://confluencewikiprod.intra.infineon.com/spaces/SMTDP/pages/2937914101/myInfineon+promo+material

https://confluencewikiprod.intra.infineon.com/spaces/SMTDP/pages/2937914101/myInfineon+promo+material


Access to MyICP

In case you have not provided the full information on your 

profile, please provide your first name, last name and 

Company. 

 Login and go to the profile center in your dashboard

 Provide first name, last name and company email in 

Latin characters.  

• Now, it is time for your Infineon counterpart to promote 

you

• To use myInfineon Collaboration Platform (myICP), 

Please ask  your Infineon counterpart to promote you. 

• You should receive a confirmation mail once is done. 
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https://www.infineon.com/login/dashboard/profile


Multi-factor Authentication setup (MFA)

For more information of Multi-factor Authentication setup, please check this Guide.

https://www.infineon.com/document-promo/enroll-mfa-guide-new_1d99f6a4-07fb-43c3-a666-52b0d46ddcf8


Access to the Collaboration Platform 

• This is how MyICP home looks like, here you should see the name of your site(s) once you have been granted the access

• If you don’t see the name of the site you are looking for, it means that access has not been granted yet by your counterpart/site owner. 

• Please contact your Infineon counterpart and ask for access. 



Access to the Team Site 

Please click on the Site button you want to access and you should be looking at something like this: 



Need assistance? 

Please get in touch with our Infineon support 

Forgot your password? In case you need to reset your password

https://www.infineon.com/support
https://www.infineon.com/support
https://sso.infineon.com/ext/pwdreset/Identify?AdapterId=CIAM
https://sso.infineon.com/ext/pwdreset/Identify?AdapterId=CIAM
https://sso.infineon.com/ext/pwdreset/Identify?AdapterId=CIAM
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