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New verification process: self-service

infineon

Release note: Since February 20" 2025, Promoted users and Distribution partners have a way to enable back their account via self service in Ping. Once they have been set as inactive
for not validating their email address, they will have the capability of verifying their account again. Before, users would get disabled and they would need to contact support center to get
enabled again. New process described as follows:

[2)

User receives email requesting
account verification every 6 months

If not verified, user receives email
reminder after 1 month

The verification page appears after a successful login. The email with the code gets sent

Verify your status

Dear Peter Distributor,

As part of Infineon's standard security procedures, we require you to
validate your status as one of our partners every 6 months. This process is
essential to ensure that our records are up-to-date and that your account
remains active.

Action Required: Verify Your Status

Please verify your status within 30 days of receiving this email to maintain your
account's verified status. Failure to do so will result in your account being set to
unverified.

This validation does not affect your account for "IDIS" or the "Infineon
Customer Portal / ICP," where the status is maintained by your Infineon
contact.

To verify your status, please click the button below:

Click here to verify your status.

Verify Status
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Forgot to verify your status?

Dear Peter Distributor,

As part of Infineon's standard security procedures, you are required to validate
your status as one of our distributors or partners every 6 months.

Reminder: Verification Required

One month ago we sent an email to your registered email address asking you
to verify your status. Since you did not complete the verification process within
the given timeframe, your account has been set to not verified.

Next Steps:
To reactivate your account, please verify your email address the next time you
log in to Infineon.

We look forward to welcoming you back!

Sincerely,
Your Infineon Team

automatically when entering the page.

mylnfineon Login

E-Mail / Username (without preceding doma

Don't have an account? Regi§ E-Mail Verification

Confirm your e-mail

Your email verification code is:
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Please disregard this E-Mail if you did not recently register or requestt
your E-Mail address. If you need any help, please contact support@in{
or go to our support page.

An E-Mail has been sent to Ifx.testemail+22@gmail.com.

mprint | Contact | Privecy Poliy 1555 200 o Please check your email (even the SPAM folder if it has not
reached after some minutes) and enter the security code
here.

Enter Security Code
|

Need a new code? Resend

Continue
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